
SUMMARY FOR MARKET AREA: HARRISBURG-LEBANON PA

.al Access Lines in: HARRISBURG-LEBANON Total = 32958

Percentage Availability of ONA Services By Date for Total

Type Generic Na-e of DNA Serv Product Name of DNA Serv 12/31/1995 12/31/1996 12/31/1997 12131/1998

BSA Type A - X.25 Pkt Sw Pkt.Swtg Network Svc-X.25 10~ 10~ 100X 100X
BSA Type I-X.75 PKt Sw Pkt.Swtg Network Svc-X.75 10~ 10~ 10~ 100X
BSA Type C-Dedicated Voice Gr voicebend 1~ 10~ 100X 10~

BSA Type D-Dedicatd Prg Audio Progr_ Audio 10~ 10~ 100X 100X
BSA Dedicated Video Videobend 1~ 1~ 100X 100%
BSA Type F - Oed <64kbps Digital Data Svc-DOS 10~ 10~ 100X l00X
BSA Type G - Oed 1.544Mbps Hi Cap Digital OS1 Svc 94X 94X 94X 94X
BSA Type H - Ded > 1. 544Mbps Hi Cap Digital OS3 Svc 51X 51X 51" 51"
BSA Dedicated Alert Transport Ala,.. Signal Transport Sv 100X 100X 10~ 10~

.SA Dedicatd Ntwk Access Link Data link 1~ 100X 100x l00x

.SA Type K-Ded Digital 64kbps Digital Data Svc (DDS) 85X 85X 85X 85"
ISA Type A - Ckt Sw Line Voice Grade Line Ckt Sw'd 1~ 100X 100X 10~

lSA Type I - Ckt Sw Trunk Voice Grade Trunk Ckt Swd 1~ 100X 100X 10~

BSE Fast select Accept Pkt Fast Select 10~ 100X 100" 100X
BSE Fast select Request Pkt Fast Select l00x 10~ 100X 1~

BSE Acc To Clr Ch TransMissn Clear Channel Capability 100X 100X 100X 100X
BSE AutOl8tic Protect Switchg Aut0R8tic Protection Sw 100" 100X 10~ 10~

BSE Bridging Bridging 100" 100X 100X 100X
BSE Conditioning Conditioning 100" 10~ 10~ 10~

Data OVer Voice (DOV) Svc OOVConnect 10~ 10~ 10~ 10~

_.._.: Secondary Ch Capabi l ity DDS Secondary Channel 100X 100X 10~ 100X
.SE Al ternllte Routing Alternate Routing 100% 100% 100X 100X
.~ Cld Dir.No. Deliv via DID Direct Inward Dialing 100X 100X 100" 100"
SSE Cllg Sllg N~ Deliv FGS Automatic No.ID 100" 100" 100% 100%
BSE Cllg Bllg N~ Deliv FGD Automatic No.ID 50% 50% 50% 50%
SSE Cllg DA Deliv via ICLID Caller ID 100% 100X 100% 100%
SSE exR Select On Rvse Charg 800 Service 100% 100X 100% 100%
BSE Message Desk. (SMD I ) Frwd Cl Info-Intraoffice 100% 100% lOa" 100%
BSE MWI- Activation Audible Msg Waitng Indica. Audibl SO" SO" 50% SO"
BSE Multiline Ht6It Group Hunt Group Arrangement 100X 100% 100% 100X
BSE MLHG-UCD Line Ht6Iting UniforM Call Distribution 100" 100" lOa" 100%
SSE MLHG - UCD With Queuing Queuing 100" 100% 100% 100%
BSE Three Way Call Transfer User Transfer 100% 100% 100% 100%
ISE ReMOte Call Forwarding Foreign Exchange 100% 100% 100% 100%
BSE Route Divers i ty Diversity Routing 100% 100% 100% 100%
8SE Blld No. Screen'g (BNS) 100% 100% 100% 100X
8SE Multiplexing Arrangements 100% '00% 100% 100%
BSE Signaling Arrangements 100% '00% 100% 100%
8SE Priority Packet 100% 100% 100% 100%
BSE MegaConnect svc (SMOS) 0% 0% 0% 0%
8SE HWI-Audible Ring Burst 50% 50% 50% 50%
SSE Hi Cap Hand-Off Svc ControlLink DCS 100% 100% 100% 100%
eNS Call Det Recd'g Rpts- Pkt Call Detail Packet 100% 100% 100% 100%
CNS Fast Select Accept Pkt Fast Select 100% 100% 100% 100%
eNS Fast Select Request Pkt Fast Select 100% '00% 100% 100%

Derived Ch (Monitoring) ScanAlert 0% 0% 0% 0%
t;f1S AutOMatic Callback Automatic Busy Redial 100% 100% 100% 100%
eNS Automatic Recall Automatic CaLL Return 100% 100% 100% 100%



SUMMARY FOR MARKET AREA: HARRISBURG-LEBANON PA

.al Access Lines in: HARRISBURG-LEBANON Total = 32958

Percentage Availability of ONA Services By Date for Total

Type Generic NaMe of ONA Serv Product Name of ONA Serv 12/31/1995 12/31/1996 12/31/1997 12/31/1998

CNS CF Busy Line Intraswitch Call Fwd Bsy Li - Fixed 100% 100X 100% 100%
CNS CF Busy Line Interswitch Call Fwd Bsy Li - Fixed 100% 100X 100% 100"
CNS CFBL/DA-Cust Act/Deact Cl Fwd-B/No Ans- Variable 100% 100X 100% 100%
CNS CFBL/DA-Cust Fwd To No. Cl Fwd-B/No Ans- Variable 100% 100% 100% 100"
CNS CF Dont Ans Intraswitch Cl Fwd-No Ans-Fixed 100% 100X 100% 100%
CNS CF Dont Ans Interswitch Cl Fwd-No Ans-Fixed 100% 100X 100% 100"
CNS CF Mult st. Call Intersw Cl Fwd'g " Moltipath 100% 100X 100% 100"
CNS CF - Variable Variable Cl Fwd'g 100% 100% 100% 100%
CNS CF Var Act w/o Crtsy Cal Variable Call Forwarding 100% 100X 100% 100%
CNS CF Var • ReMOte Act/Coot ReMOte Access-CF Variable 100% 100X 100% 100%
CNS Call Waiting - Cancel Cancel Call Waiting 100% 100X 100X 100%
CNS Cllg DA Deliv via ICLID Caller 10 100% 100X 100X 100%
CNS Custa.er Originated Trace Call Trac;ng Service 100X 100X 100X 100%
CNS Distinctive Ringing VIP Alert 100X 100X 100% 100%
CNS Dist Ring TerM Screen Smart Ring 100X 100X 100X 100%
CNS Hot Line Auto Ring Own Ckt Signal 100% 100X 100X 100%
CIIS MWI-ATR Audible Msg Wtg MWI Rcv Audible Waiting 100X 100X 100% 100%
CNS $elective Call Forward'g Special Call Forwarding lOQX 100% 100% 100%
CIIS Selective Call Rejection Call Block 100X 100% 100% 100%

<; Speed Ca II i ng Speed Cll" - 8 &30 Nos. 100X 100X 100% 100%
Busy Nl.IItler Redial 100% 100% 100% 100%

CNS Saved N\.tN)er Redi al 50% 50% 50% 50"
CNS Last Nl.IItler Redi a l 100X 100% 100X 100X
CNS Call Waiting Call Wai ting 100% 100X 100% 100X
CNS Three Way Calling Three Way Calling 100X 100X 100X 100%
CNS Remote Call Forwarding Remote Call Forwarding 100% 100X 100% 100X
CNS Cll Frwd'g Fixed-All clls 100X 100% 100% 100%
CNS Cll Frwd Bsy No Ans.Fixed 100X 100% 100% 100%
CNS Special Call Waiting 50:1: SOX 50% 50%
CNS Special Call Acceptance 50% SOX SOX SOX
CNS Arionymous Call Reject ion SOX 50% SOX 50%
CNS Blld No. Screen'g (BNS) 100X 100X 100X 100%
CNS Call Restriction Service 100X 100% 100% 100%
CNS MWI Abl Rev Adbl Rng Brst 50% 50% 50% SOX
CNS GTE Dial DataLink 100% 100% 100% 100X
CNS Cust.Controllable Ringing 100% 100% 100% 100%



SUMMARY FOR MARKET AREA: HONOLULU HI

.sl Access lines in: HONOLULU Total = 488292

Percentage Availability of ONA Services By Date for Total

Type Generic N... of ONA Serv Product NIIIIe of ONA serv 12/3111995 12/31t1996 12/31/1997 1213111998

ISA Type A • X.25 Pkt Sw Pkt.Swtg Network Svc-X.25 100l 100X 100X 1COX
lSA Type I - X.75 PKt Sw Pkt.Swtg Network Svc-X.75 100l 100X 100X 1COX
lSA Type C-Dedicated Voice Gr Voiceband 100X 100X 100l 100l
lSA Type D-Dedicatd Prg Audio Progr_ Audio 1COX 100X 100X 100l
lSA Dedicated Video Videoband 100l 100x 100X 1COX
lSA Type F - Oed <64kbps Digital Data Svc-DDS 98l 98X 98l 98l
lSA Type G - Oed 1.544Hbps Hi C~ Digital OS1 Svc 92X 92X 92X 92X
lSA Type " - Oed > 1.544Hbps HI C~ Digital DS3 Svc 31l 31X 31X 31X
lSA Dedicated Alert Transport Alal'll Signal Transport Sv 99X 98X 98X 98X
lSA Dedicatd Ntwk Access link Data Link 100X 100X 100X 100x
ISA Type (-Oed Digital 64kbps Digital Data Svc (DDS) 78l m m m
lSA Type A - Ckt Sw line Voice Grade Line Ckt Sw'd 100X 100X 100X 100X
lSA Type I - Ckt SW Trunk Voice Grade Trunk Ckt Swd 100X 100X 100X 100X
lSE Fast select Accept Pkt Fast Select 100X 100X 100X 100l
lSE Fast select Request Pkt Fast Select 100X 100X 100X 100X
lSE Acc To Clr Ch TransMissn Clear Channel Capability 100X 100X 100X 100X
lSE AutOMatic Protect Switchg Auta.etic Protection Sw 100X 100X 100X 100X
lIE Iridging Bridging 100X 100x 100X 100X
ISE Conditioning Conditioning 100X 100X 100X 100X

Data OVer Voice (DOV) Svc DOVComect 100l 100X 100l 100l
Secondary Ch Capabi 1ity DDS Secondary Channel 100X 100x 100X 100l

lIE Altemete Routing Alternate Routing m m 78X m
ISE Cld Dir.No. Dellv via DID Direct Inward Dialing m m 78l 78l
lSE Cllg Illg Nu. Deliv FGB AutOlll8tic No.ID m m 78l 78X
lSE Cllg Bllg Num Deliv FGD AutOlllltic No.ID 55X 55X 58X S8l
lSE ClIg DA Deliv via ICllD Caller 10 68X 69X 76X 76X
ISE CXR Select On Rvse Charg 800 Service m 77X 78X 78X
ISE Message Desk (SMDI) Frwd Cl Info-Intraoffice 53X 54X 61X 61l
ISE MWI· Activation Audible Msg Waitng Indica. Audibl 38X :sax 41X 41X
ISE Hul til ine Hunt Group Hunt Group Arrangement 62X 62% 63X 63l
ISE MlHG-UCO line Hunting Unifonn Call Distribution 53X 54X 61X 61l
ISE MlHG - UCO With Queuing Queuing 53X 54X 61X 61l
lSE Three Way Call Transfer User Transfer 68X 69X 76X 76l
ISE RllIIOte Call Forwarding Foreign Exchange 70X 71X 78X 78X
ISE Route Diversity Diversity Routing 77% 77X 78X 78X
BSE Blld No. Screen'g (BNS) 77% 77% 78% 78X
SSE Multiplexing Arrangements 100% 100% 100% 100%
BSE Signaling Arrangements 100% 100% 100% 100%
BSE Priority Packet 100% 100% 100% 100X
BSE MegaConnect Svc (SNDS) 0% 0% 0% 0%
BSE MWI-Audible Ring Burst 38% 38% 41% 41%
BSE Hi Cap Hand-Off Svc Cont ro1Li nk DCS 100% ',00% 100% 100X
CNS Call Det Recd'g Rpts- Pkt Call Detal I .. Packet 100X 100% 100X 100X
CNS Fast Select Accept Pkt Fast Select 100X '00% 100% 1DOl
CNS Fast Select Request Plct Fast Select 100% -'00% 100% 100X

Derived Ch (Monitoring) ScanAlert 0% 0% 0% OX
L:NS Autometic Callback Automatic Busy Redial 68% 69% 76% 76X
CNS Automatic Recall Automatic Call Return 68% 69% 76% 76X



SUMMARY FOR MARKET AREA: HONOLULU HI

.al Access lines in: HONOlULU Total 488292

Percentage Availability of DNA Services By Date for Total

Type Generic N.-e of DNA Serv Product Name of DNA Serv 12/31/1995 12/31/1996 12/31/1997 12/31/1998

eNS CF Busy line Intraswitch Call Fwd Bsy li - Fixed TrI. 77'f. 78X 7ax
eNS CF Busy Line Interswitch Call Fwd Bsy Li - Fixed rn 77'f. 78X 78X
CNS CFBL!DA-Cust Act!Deact Cl Fwd-B/No Ans- Variable 70X 71X 7ax 78X
eNS CFBL!DA-Cust Fwd To No. Cl Fwd-B/No Ans- Variable TrI. 77'f. 7ax 78X
eNS CF Dont Ans Intraswitch Cl Fwd-No Ans-Fixed rn 77'f. 7ax 78X
eNS CF Dont Ans Interswitch Cl Fwd-No Ans-Fixed rn 77X 78X 78%
eNS CF Mult Si. Call Intersw Cl Fwd'g - Multipeth 55X 56X 63X 63X
eNS CF - Variable Variable Cl Fwd'g rn 77'f. 78X 78%
eNS CF Val' Act .,,/0 Crtsy Cal Variable Call Forwarding 53X 53% 61X 61X
eNS CF Val' - R-.ote Act/Cont Re-ote Access-CF Variable 68X 691 76% 76%
CNS Call Waiting - Cancel Cancel Call Waiting 77X rn 78X 78X
CNS Cllg DA Deliv via ICllD Caller 10 68X 691 76X 76%
eNS CustOMer Originated Trace Call Tracing Service 68X 691 76X 76%
CNS Distinctive Ringing VIP Alert 68% 691 76X 76X
eNS Dist Ring TerM Screen SnlIIIrt Ring 77'f. 77X 78X 78%
eNS Hot line Auto Ring Own Ckt Signal 77X 77" 78% 78X
CNS MW]-ATR Audible Msg Wtg MWI Rcv Audible Waiting 53X 54X 61% 61X
eNS Selective Call Forward'g Special Call Forwarding 53X 54X 61% 61X
CNS Selective Call Rejection Call Block 68X 691 76X 76%

Speed Call ing Speed Cllg - 8 &30 Nos. 77X 77X 78X 78X
... Busy NUlIber Redial 68X 691 76X 76X

eNS Saved Nl.Iltler Redi a l 38X 38% 41X 41%
eNS last Nl.Iltler Redial 68X 691 76X 76X
eNS Call Waiting Call Waiting 77X 77" 78X 78X
CNS Three Way Call ing Three Way Calling rn 77"1. 78% 78X
CNS R-.ote Call Forwarding Remote Call Forwarding 77" 77" 78% 78X
CNS Cll Frwd'g Fixed-All clls 77" 77" 78X 78X
CNS Cll Frwd Bsy No Ans.Fixed 62% 62% 63% 63%
CNS Special Call Waiting 53% 53% 56% 56X
CNS Special Call Acceptance 53% 53% 56% 56X
CNS Anonymous Call Rejection 53% 53% 56X 56%
CNS Blld No. Screen'g (BNS) T7% 77X 78X 78X
CNS Call Restriction Service 77X m 78% 78%
CNS MWI Abl Rcv Adbl Rng Brst 38% 38% 38% 38X
CNS GTE Dial Oatalink 100% 100% 100% 100X
CNS Cust. Control.labl e Ringing 53% 53% 61% 61%



SUMMARY FOR MARKET AREA: HOUSTON TX

.al Access lines in: HOUSTON Total = 101537

Percentage Availability of ONA Services By Date for Total

Type Generic N..- of ONA Serv Product Name of ONA Serv 12131/1995 12/31/1996 12/31/1997 12131/1998

aSA Type A - X.25 Pkt Sw Pkt.Swtg Network Svc·X.25 Ol Ol Ol al
8SA Type I • X.75 PKt Sw Pkt.Swtg Network Svc-X.75 al al Ol al
aSA Type C-Dedicated Voice Gr Voiceband 100l 100l 10al 100l
aSA Type D-Dedicatd Prg Audio Progr.. Audio 10al 100l 100l 100l
lSA Dedicated Video Videobend 10al 100l 100l 10al
ISA Type F - Ded <64kbps Digital Data Svc-DDS 97l 97l 97l 97l

8SA Type G • Oed 1.544Mbps Hi Cap Digital DS1 Svc 91l 91l 91l 91l
8SA Type H - Ded > 1.544Mbps Hi Cap Digital DS3 Svc 23l 23l 23l 22l
8SA Dedicated Alert Transport Ala". Signal Transport Sv 76l 76l 76l 76l
lSA Dedicatd Ntwk Acce•• Link Data link 100l 100l 100l 10al
aSA Type K-Ded Digital 64kbps Digital Data Svc (DDS) 34l 33l 33l 33l
8SA Type A • Ckt Sw Line Voice Grade Line Ckt Sw'd 100l 100l 100l 10al
lSA Type I • Ckt SW Trunk Voice Grade Trunk Ckt Swd 100l lool 100l 100l
lSE Fast select Accept Pkt Fast Select Ol Ol Ol Ol
ISE Fast Select Request Pkt Fast Select Ol al Ol Ol
ISE Acc To Clr Ch Trans.issn Clear Ch8l'Vle1 Capability 100l 100l 100l 100l
lSE AutOMatic Protect Switchg Automatic Protection Sw 100l 100l 100l 100l
aSE Iridglng Bridging 100l 100l 100l 100l
lSE Conditioning Conditioning 10al 10al 100l 100l

Data OVer Voice (DOV) svc DOVComect 100l 10al 100% 100l
Secondary Ch Capability DDS Secondary Channel 100% 10al 100l 100l

8SE Alternate Routing Al ternate Routing 89X 89X 89X 89X
aSE Cld Dir.No. Deliv via DID Direct Inward Dialing 89X 89X 89X 89X
SSE Cllg Illg NUM Deliv FGB AutOlll8tic No.ID 89X 89X 89X 89X
ISE Cllg Illg NUM Deliv FGD Automatic No.ID 56l 56% 56% 56l
lSE Cllg DA Deliv via ICLIO Caller 10 100% 100% 100% 100%
lSE CXR Select On Rvse Charg 800 Service 89l 89X 89l 89l
ISE Message Desk (SMOI) Frwd Cl Info-Intraoffice 100% 100% 100% 100%
ISE MWI- Activation Audible Msg Waitng Indica. Audibl 100% 100% 100% 100%
ISE Mul ti I ine Hunt Group Hunt Group Arrangement 100% '00% 100" 100%
ISE MLHG-UCO Line Hunting Unifonm Call Distribution 100% 100% 100% 100%
ISE MLHG • UCD With Queuing Queuing 89X 89X 89l 89X
ISE Three Way Call Transfer User Transfer 100% 'OOX 100% 100%
lSE Remote Call Forwarding Foreign Exchange 100% 100% 100% 100l
ISE Route 0;vers i ty Diversity Routing 89l 89l 89X 89X
ISE Blld No. Screen'g (BNS) 100% "100% 100% 100%
BSE Multiplexing Arrangements 100% 00% 100% 100%
BSE Signaling Arrangements '1)0% 00% 100% 100%
BSE Priority Packet 0% 0% 0% 0%
BSE MegaConnect Svc (SMOS) 0% 0% 0% 0%
BSE MWI-Audible Ring Burst 44% 45% 45% 45%
BSE Hi Cap Hand-Off Svc Controllink DCS 100% 100% 100% 100%
CNS Call Det Recd'g Rpts- Pkt Ca II Deta i I .. Packet 0% 0% 0% 0%
CNS Fast Select Accept Pkt Fast Select 0% 0% 0% 0%
CNS Fast Select Request Pkt Fast Sel.ect 0% 0% OX 0%

Derived Ch (Monitoring) ScanAlert 0% 0% 0% 0%
.."s Automatic Callback Automatic Busy Redial 100% 100% 100% 100%
CNS Automat ic Reca II Automatic Call Return 100% 100% 100% 100%



SUll4ARY FOR MARKET AREA: HlXJSTON TX

.al Access lines in: HlXJSTON Total = 101537

Percentage Availability of ONA Services By Date for Total

Type Generic NaMe of DNA serv Product Name of DNA Serv 12/31/1995 12/31/1996 12/31/1997 12/31/1998

eMS CF Busy line Intraswitch Call Fwd Bsy li - Fixed 100X 100X 100X 100X

eMS CF Busy line Interswitch Call Fwd Bsy li - Fixed 100X 100X 100X 100X

eNS CFBl/DA-Cust Act/Deact Cl Fwd-B/No Ana- Variable 100X 100X 100X 100X

eMS CFBl/DA-Cust Fwd To No. Cl Fwd-B/No Ana- Variable 100X 100X 100X 100X

CNS CF Dont Ana Intraswitch Cl Fwd-No Ana-Fixed 100X 100X 100X 100X

eMS CF Dont Ana Interswitch Cl Fwd-No Ana-Fixed 100X 100X 100X 100X

CNS CF Mult Si. Call Intersw Cl Fwd'g . Multipath 891 891 891 891

eMS CF - Variable Variable Cl Fwd'g 100X 100X 100X 100X
eMS CF Var Act w/o Crtsy Cal Variable Call Forwarding 44X 45% 45% 45%
eMS CF Var - Remote Act/Cont Remote Access-CF Variable 100X l00x 100X 100X
CNS Call Waiting - Cancel Cancel Call Waiting 100X 100X 100X 100X
eMS Cllg DA Deliv via ICllD Caller ID 100X 100% 100X 100%
eMS CustOMer Originated Trace Call Tracing Service 100X 100% 100X 100X
eMS Distinctive Ringing VIP Alert 100X 100X 100X 100X
eMS Dist Ring TerM Screen smart Ring 100X 100X 100X 100%
eMS Hotline Auto Ring Dwn Ckt Signal 100% 100% 100% 100x
eMS MWI-ATR Audible Msg Wtg MWI Rev Audible Waiting 100% 100% 100X 100%
eMS selective Call Forward'g Special Call Forwarding 100% 100% 100% 100%
eMS Selective Call Rejection Call Block 100X 100X 100% 100X

Speed Ca II ing Speed Cllg - 8 &30 Nos. 100X 100X 100X looX
... Busy Nl.IIlber Redi a I 100% 100% 100X 100X

CNS Saved Nl.IIlber Red ia I 44X 45X 45X 45X
CNS last Nl.IIlber Redi a I 100% 100% 100% 100X
eMS Call Waiting Call Waiting 100X 100X 100X 100X
CNS Three Way Call ing Three Way Calling 100X 100% 100X 100X
CNS Remote Call Forwarding Remote Call Forwarding 98% 98% 98% 98X
CNS Cll Frwd'g Fixed-All ells 100% 100% 100% 100%
CNS Cll Frwd Bsy No Ans.Fixed 100% 100% 100% 100X
CNS Special Call Waiting 100% 100% 100% 100X
CNS Special Call Acceptance 100% 100% 100X 100X
CNS Anonymous Call Reject ion 100% 100% 100X 100X
CNS Blld No. Screen'g (BNS) 100% 100); 100X 100%
CNS Call Restriction Service 100% 100); 100% 100%
CNS MWI Abl Rev Adbl Rng Brst 42% 42% 42); 42X
CNS GTE Dial OataLink 100% 100% 100% 100%
CNS Cust.Controllable Ringing 56% 56% 56); 56%



SUMMARY FOR MARKET AREA: HUNTINGTON-ASHLAND KY

.al Access Lines in: HUNTINGTON-ASHLAND Total = 64361

Percentage Availability of ONA Services By Date for Total

Type Generic N-.e of ONA Serv Product N8lIe of ONA serv 12/31/1995 12/31/1996 12/31/1997 12/31/1998

lSA Type A - X.25 Pkt SW Pkt.Swtg Network Svc-X.25 83% 83% 83% 83%
lSA Type I-X.75 P1Ct SW Pkt.Swtg Network Svc-X.75 83% 83% 83% 83%

lSA Type C-Dedicated Voice Gr Voicebend 100% 100X 100X 100X

lSA Type D-Dedicatd Prg Audio Progr8111 Audi 0 100X 100X 100% 100x
lSA Dedicated Video Videoband 100% 100X 100% 100x

lSA Type F - Ded <64kbps Digital Data Svc-DDS 100% 100X 100X 100%

BSA Type G - Ded 1.544Hbps Hi Cap Digital DS1 Svc 96% 96% 96% 96%
lSA Type H - Ded > 1.544Mbps Hi Cap Digital DS3 Sve 33% 33% 32% 32X

BSA Dedicated Alert Transport Alanll Signal Transport Sv 81% 81% 81% 81%
BSA Oedicatd Ntwk Access Link: Data Lint 100% 100X 100% 100x
lSA Type K-Ded Digital 64kbps Digital Data Svc (DDS) 42X 41% 41% 41%
lSA Type A - Ckt Sw Line Voice Grade Line Ckt Sw'd 100x 100x 100% 100X
8SA Type I - Ckt Sw Trunk Voice Grade Trunk Ckt Swd 100x 100X 100% 100X
ISE Fast select Accept Pkt Fast select 83% 83% 83% 83%
ISE Fast select Request Pkt Fast Select 83% 83% 83% 83%
ISE Ace To Clr Ch Tr~issn Clear Channel Capability 100X 100X 100% 100X
lSE AutOl8tic Protect Switchg Automatic Protection Sw 100% 100% 100% 100X
BSE Bridging Bridging 100% 100% 100% 100%
SSE Condit ioni ng Conditioning 100% 100X 100% 100X

Data Over Voice (DOV) Svc DOVConnect 100% 100% 100% 100%
Secondary Ch Capability DOS Secondary Channel 100% 100% 100X 100%

ISE Alternate Routing Al temete Routing 64% 64% 64X 64%
SSE Cld Dir.No. Deliv via DID Direct Inward Dialing 64% 64% 64% 64X
lSE CUg lUg N~ Del iv FGB AutOl8tic No.ID 64% 64% 64% 64%
lSE CUg lUg N~ Oeliv FGD AutOl8tic No.ID 91% 95% 95% 95%
SSE Cllg OA Deliv via ICLID Cal ler 10 91% 95X 95% 95%
SSE CXR Select On Rvse Charg 800 Service 64% 64% 64% 64%
SSE Message Desk (SMO I ) Frwd Cl Info-Intraoffice 91% 95% 95% 95%
SSE "'11- Activation Audible Msg Waitng Indica. Audibl 91:' 95% 95% 95%
SSE Mul t iL i ne Hunt Group Hunt Group Arrangement 91% 95% 95% 95%
SSE MLHG·UCD Line Hunting Uniform Call Distribution 91% 95% 95% 95%
SSE MLHG - UCD With Queuing Queuing 64% 64% 64% 64%
SSE Three Way Call Transfer User Transfer 91% 95% 95% 95%
BSE Remote Call Forwarding Foreign Exchange 91% 95% 95% 95%
BSE Route Diversity Diversity Routing 64% 64% 64% 64%
BSE Blld No. Screen'g (BNS) 91% 95% 95% 95%
SSE Multiplexing Arrangements 100% 100% 100% 100%
SSE Signaling Arrangements 100% 100% 100% 100%
BSE Priority Packet 83% 83% 83% 83%
BSE MegaConnect Svc (SMDS) 0% 0% 0% 0%
BSE MWI-Audible Ring Burst 52% 64% 64% 64%
BSE Hi Cap Hand-Off svc Controllink DCS 100% 100% 100% 100%
CNS Call Det Recd'g Rpts· Pkt Call Detail - Packet 83% 83% 83% 83%
CNS Fast Select Accept Pkt Fast Select 83% 83% 83% 83%
CNS Fast Select Request Pkt Fast Select 83% 83% 83% 83%

Derived Ch (Monitoring) ScanAlert 0% 0% 0% 0%
l.lfS AutOMatic Callback Automatic Busy Redial 91% 95% 95% 95%
CNS Automatic Recall Automatic Call Return 91% 95% 95% 95%



SUMMARY FOR MARKET AREA: HUNTINGTON-ASHLAND ICY

al Access Lines in: HUNTINGTON-ASHLAND Total 64361

Percentage Availability of ONA Services By Date for Total

Type Generic Na.e of ONA Serv Product N.-e of ONA Serv 12/31/1995 12/31/1996 12/31/1997 12131/1998

OIS CF Busy Line Intraawitch Call Fwd Bsy Li - Fixed 91:1: 95:1: 95:1: 95:1:
OIS CF luIy Line Interawitch Call Fwd Bay Li - Fixed 91:1: 95% 95% 95X
CNS CFIL/DA-Cust Act/Oeact Cl Fwd-I/No Ana- Variable 91% 95% 95% 95X
CNS CFIL/DA-Cust Fwd To No. Cl Fwd-S/No Ana- Variable 91% 95% 95% 95X
CNS CF Dont Ana Intraawitch Cl Fwd-No Ans-Fixed 91% 95% 95% 95X
eNS CF Dont Ana Interswitch Cl Fwd-No Ans-Fixed 91% 95% 95% 95X
CNS CF Mult Si. Call Intersw Cl Fwd'g - Nultipeth 52% 64% 64% 64X
CNS CF - Variable Variable Cl Fwd'g 91% 95% 95% 95%
eNS CF Var Act w/o Crtay Cal Variable Call Forwarding 52% 64% 64% 64%
CNS CF Var - Remote Act/Cont Remote Access-CF Variable 91% 95% 95% 95%
CNS Call Waiting - Cancel Cancel Call Waiting 91% 95% 95% 95%
CNS Cllg DA Oeliv via ICLIO Caller 10 91% 95% 95% 95%
OIS Custa.er Originated Trace Call Tracing Service 91% 95% 95% 95X
CNS Diatinctive Ringing VIP Alert 91% 95:1: 95% 95X
CNS Oiat Ring TeMl Screen SIIlart Ring 91% 95% 95% 95X
OIS Hot Line Auto Ring Own Ckt Signal 91:1: 95% 95% 95X
OIS MWI-ATR Audible Mag Wtg MWI Rcv Audible Waiting 79X 95% 95% 95X
OIS selective Call Forward'g Special Call Forwarding 91% 95% 95% 95%
eNS Selective Call Rejection Call Block 91% 95% 95:1: 95X

Speed Call ing Speed Cllg . 8 &30 Nos. 91% 95:'4 95% 95"
Busy NUIlber Redial 91% 95:'4 95% 95"

CNS Saved Nunber Redial 64% 64% 64% 64X
eNS Last NUllber Redi al 91% 95% 95% 95"
eNS Call Waiting Call Waiting 91:1: 95% 95% 95X
CNS Three Way Call ing Three Way Calling 91% 95% 95% 95"
CNS Remote Call Forwarding Remote Call Forwarding 91% 95% 95% 95"
CNS Cll Frwd'g Fixed-All clls 91% 95% 95:1: 95%
CNS ell Frwd Bsy No Ans.Fixed 91" 95% 95:'4 95%
CNS Special Call Waiting 91" 95:'4 95:'4 95%
CNS Special Call Acceptance 91% 95% 95% 95%
CNS Anonymous Call Rejection 91% 95% 95% 95%
CNS 81ld No. Screen'g (BNS) 91% 95% 95% 95%
CNS Call Restriction Service 91" 95% 95% 95%
CNS NWI Abl Rcv Adbl Rng Brst 52% 64% 64% 64%
CNS GTE Dial DataLink 100% 100% 100% 100%
CNS Cust .Control.lable Ringing 91% 95% 95% 95%



SUMMARY FOR MARKET AREA: INDIANAPOLIS IN

.al Access Lines in: INDIANAPOLIS Total = 23616

Percentage Availability of ONA Services By Date for Total

Type Generic N..e of ONA Serv Product N..e of ONA Serv 12/31/1995 12/31/1996 1Z/31/1997 12/31/1998

8SA Type A - X.25 Pkt sw Pkt.Swtg Network Svc-X.25 94X 94X 94X 94X
8SA Type 8 - X.75 PKt Sw Pkt.Swtg Network Svc-X.75 94X 94X 94X 94X
8SA Type C-Dedicated Voice Gr Voiceband 100X 100X 100X 100X
8SA Type D-Dedicatd Prg Audio Progr_ Audio 100x 100X 100X 100x
8SA Dedicated Video Vldeobend 100x 100X 100X 100X
8SA Type F - Ded <64kbps Digital Data Svc-DOS 100X 100X 100X 'OOX
8IA Type G - Ded ,.544Mbps Hi Cap Digital DS' Svc nx 7ZX nx 72X
8SA Type H - Ded > ,.544Mbps Hi Cap Digital DS3 Svc 28X 28X 29X 29X
8IA Dedicated Alert Transport Alarlll Signal Transport Sv 79X 79X 79X 79X
8IA Dedicatd Ntwk Access Link Date Link 100X 100X 100% 100X
8IA Type K-Ded Digital 64kbps Digital Data Svc (DDS) 43% 43% 43% 43X
8IA Type A - Ckt Sw Line Voice Grade Line Ckt Sw'd 100% 100X 100% 100X
8IA Type 8 - Ckt Sw Trunk Voice Grade Trunk Ckt Swd 100% 100X 100% 100%
8SE Fast Select Accept Pkt Fast Select 94% 94% 94% 94%
8SE Fast Select Request Pkt Fast Select 94X 94% 94% 94X
8SE Ace To Clr Ch TrensMissn Clear Chemel Cepebi I Ity 100% 100% 100% 100"
8SE Auta.etic Protect Switchg AutOMatic Protection Sw 100X 100% 100X 100X
8SE Bridging Bridging 100X 100% 100X 100X
8SE Conditioning Conditioning 100% 100% 100% 100X

Data OYer Voice (DOV) Svc DOVConnect 100X 100% 100% 100X
Secondary Ch Capability DOS Secondary Chame l 100X 100% 100% 'OOX

8SE Alternate Routing Al ternate Routing 86% 92% 93% 93X
lSE Cld Dfr.No. Delfv via DID Direct Inward Dial ing 86% 92% 93% 93"
8SE CUg 811g NUl Del iv FGB Auta.etic No.ID 86" 9Z% 93% 93%
8SE Cllg 8llg NUl Del iv FGD AutOMatic No.ID 86% 86% 87X 87X
8SE Cllg DA Deliv via ICLID Caller 10 86% 9Z% 93% 93%
8SE CXR Select On Rvse Charg aDO Service 86% 9Z% 93X 93%
lSE Message Desk (SMDI) Frwd Cl Info-Intraoffice 66% 73% 73% 73%
lSE MWI- Activation Audible Msg Waltng Indica. Audibl 66% 73% 73% 73%
lSE Multiline Hunt Group Hunt Group Arrangement 66% 73% 73% 73%
8SE MLHG-UCO Line Hunting Unifo~ Call Distribution 66% 73% 73% 73%
BSE MLHG - UCO With Queuing Queuing 66% 73% 73% 73%
BSE Three Way Call Transfer User Transfer 86% 92% 93% 93%
BSE Remote Call Forwarding Foreign Exchange 86% 92% 93% 93%
BSE Route Divers Ity Diversity Routing 86% 92% 93% 93%
BSE Slld No. Screen'g (SNS) 86% 92% 93% 93%
SSE Multiplexing Arrangements 100% "00% 100% 100%
BSE Signaling Arrangements 100% 00% 100% 100%
BSE Priority Packet 94% 94% 94% 94%
BSE MegaConnect Svc (SMDS) 0% 0% 0% 0%
BSE MWI-Audlble Ring Burst 66% 67% 67X 67X
BSE Hi Cap Hand-Off Svc Control Li nk DCS 100% 00% 100% 100%
CNS Call Det Recd'g Rpts- Pkt Call. Detai I - Packet 94% 94% 94% 94%
CNS Fast Select Accept Pkt Fast Select 94% 94% 94% 94%
CNS Fast Select Request Pkt Fast Select 94% 94% 94% 94%

Derived Ch (Monitoring) ScarlAlert 0% 0% 0% 0%
.....$ Automatic Callback Automatic Busy Redial 86% 92% 93% 93%
CNS Automet ic Recall Automatic Call Return 86% 92% 93% 93%



FOR HARKET AREA: INDIANAPOLIS IN

.Jcal Access Lines in: INDIANAPOLIS Total = 23616

Percentage Availability of aNA Services By Date for Total

Type Generic N.-e of DNA Serv Product Nale of DNA Serv 12/31/1995 12/31/1996 12/31/1997 12/31/1998

eNS CF Busy Line Intraswitch CaLL Fwd Bsy Li - Fixed 86% 92% 93% 93%
CNS CF Busy line Interswitch CaLL Fwd lay li - Fixed 86% 92% 93% 93%
eNS CFll/DA-Cust Act/Deect CL Fwd-I/No Ana- VariabLe 86% 92% 93% 93%
eNS CFIlIDA-Cust Fwd To No. Cl Fwd-I/No Ans- Variable 86% 92% 93% 93%
eNS CF Dont Ana Intraswitch CL Fwd-No Ana-Fixed 86% 92% 93% 93%
CNS CF.Dont Ans Interswitch Cl Fwd-No Ans-Fixed 86% 92% 93% 93%
eNS CF Mult Si. Call Intersw Cl Fwd'g . MuLtipeth 66% 73" 73% 73%
eNS CF - VariabLe VariabLe CL Fwd'g 86" 92% 93% 93%
eNS CF Var Act wlo Crtsy CaL VariabLe Call Forwarding 66" 67" 67" 67"
eNS CF Var - Remote Act/Cont Remote Access-CF Variable 86% 92% 93% 93%
CNS CaLL "aiting - Cancel Cancel CaLL "aiting 86% 92% 93% 93%
eNS ClLg DA Deliv via ICllD Caller ID 86% 92% 93% 93%
eNS Custa.er Originated Trace Call Tracing Service 86" 92% 93% 93%
eNS Distinctive Ringing VIP Alert 86% 92% 93% 93%
eNS Diat Ring Tel"lll Screen smart Ring 86% 92% 93% 93%
eNS Hot Line Auto Ring Dwn Ckt SignaL 86% 92" 93" 93"
CNS MIII-ATR Audible Mag "tg MIll Rcv Audible "aiting 66% 73% 73" 73%
CNS SeLective CaLL Forward'g Special CaLL Forwarding 66% 73" 73% 73%
eNS Selective CaLL Rejection CaL L Block 86% 92" 93" 93"

Speed Call iog Speed Cllg - 8 &30 Nos. 86% 92% 93" 93%
• I~ Busy NUIIlber Redi aL 86" 92% 93% 93%
CNS Saved Nuar Redi al 66% 67" 67" 67"
CNS Last NUIIlber RediaL 86" 92" 93% 93%
eNS CaLL llei ting Call Waiting 86" 92" 93% 93%
eNS Three "ay Call ing Three Way Calling 86% 92% 93% 93%
eNS Remote Call Forwarding Remote Call Forwarding 86" 92% 93% 93%
CNS ClL Frwd'g Fixed-ALL clLs 86% 92% 93% 93%
eNS Cll Frwd Bsy No Ana. Fixed 66% 73% 73% 73%
CNS Special Call Waiting 86% 92% 93% 93%
CNS Special Call Acceptance 86% 92% 93% 93%
eNS Anonymous CaL L Rejection 86" 92% 93% 93%
eNS Blld No. Screen'g (BNS) 86% 92% 93% 93%
eNS CalL Restriction Service 86% 92" 93% 93%
CNS MWI Abl Rev Adbl Rog Brst 66% 67X 67" 67"
CNS GTE Dial Oatalink 100" 100% 100% 100%
CNS Cust.Controllable Ringing 66% 67% 67% 67%



SlII4ARY FOR MARKET AREA: IOWA CITY IA

,al Access Lines in: IOWA CITY Total = 4347

Percentage Availability of aNA Services By Date for Total

Type Generic NaMe of aNA Serv Product Na.e of aNA Serv 12/31/1995 12/31/1996 12/31/1997 12/31/1998

ISA Type A - X.25 Pkt Sw Pkt.Swtg Network Svc-X.25 0% 0% 0% 0%
ISA Type I-X.75 PlCt Sw Pkt.Swtg Network Svc·X.75 0% 0" 0% 0%
ISA Type C-Dedicated Voice Gr Voiceband 100% 100" 100% 100%
ISA Type D-Dedicatd Prg Audio Progr_ Audio 100% 100" 100% 100%
lSA Dedicated Video Videobend 100% 100" 100% 100%
ISA Type F • Ded <64kbps Digital Data Svc-DDS 100% 100" 100% 100%

'SA Type G - oed 1.544Hbps Hi Cap Digital OS1 Svc 63" 63" 64% 65%
lSA Type H - Ded > 1.544Mbps Hi Cap Digital DS3 Svc 25% 25" 25% 25%
8SA Dedicated Alert Transport Ala.... Signal Transport Sv 57% 57% 57% 58"
ISA Dedicatd Ntwk Access Link Data Link 100% lOa" 100% 100"
ISA Type K-Ded Digital 64lebps Digital Data Svc (DDS) 0% OX 0% OX
ISA Type A - Clet SW Line Voice Grade Line Ckt Sw'd 100% 100X 100% 100%
&SA Type I - Ckt Sw Trunk Voice Grade Trunk Clet Swd 100% 100X 100% 100%
lIE Fast Select Accept Pkt Fast Select 0% 0" 0% OX
lIE Fast Select Request Pkt Fast Select 0" 0" 0% 0%
lIE Acc To Clr Ch Tr..,..issn Clear Channel Capability 100% 100" 100% 100X
ISE AutOl8tic Protect Switchg AutOMetic Protection Sw 100% 100X 100X 100%
lIE Iridging Bridging 100% 100X 100% 100X
8SE Conditioning Conditioning 100% 100X 100% 100X

Data OYer Voice (DOV) Svc DOVComect 100% 100% 100X 100X
Secondary Ch Capabi l ity DOS Secondary Channel 100% 100X 100% 100X

lIE Al ternate Routing Alternate Routing OX OX OX OX

ISE Cld Dir.No. Deliv via DID Di reet Inward Dial ing 0% 0% OX OX
lIE Cllg Illg N'-- Deltv FGS Auta.tfc No.ID 0% 0% 0% OX
ISE Cllg Bllg N'-- Deltv FGO AutOlll8tic No.ID 100% 100X 100% 100X
ISE Cllg DA Deliv via ICLID Caller 10 100% 100% 100% 100%
ISE CXR Seleet On Rvae Charg 800 Service 0% 0% 0% 0%
BSE Message Desk (SMDI) Frwd Cl Info-Intraoffice 100% 100% 100% 100X
SSE MWI- Activation Audible Msg Waitng Indica. Audibl 100% 100% 100% 100%
lSE Nul t fl ine Hunt Gr~ Hunt Gr~ Arrangement 100% 100% 100% 100X
SSE MLHG-UCO Line Hunting Unifo.... Call Distribution 100% 100% 100% 100%
ISE MLHG - UCD With Queuing Queuing 0% 0% 0% OX
ISE Three Way Call Transfer User Transfer 100% 100% 100% 100X
lSE ReMOte Call Forwarding Foreign Exchange 100% 100% 100% 100%
ISE Route Diversity Diversity Routing 0% 0% 0% 0%
ISE Blld No. Screen'g (BNS) 100% 100% 100% 100%
BSE Multiplexing Arrangements 100% 100% 100% 100%
BSE Signaling Arrangements 100% 100% 100% 100%
BSE Priority Packet 0% 0% 0% 0%
ISE Meg8Connect Svc (SMOS) 0% 0% 0% 0%
ISE MWI-Audible Ring Burst OX 0% OX 0%
BSE Hi Cap Hand-Off Svc ControlLinlc DCS 100X 100% 100% 100%
CNS Call Det Reed'g Rpts- Pkt Call Detail - Packet OX 0% 0% 0%
CNS Fast Seleet Accept Plet Fast Select 0% 0% 0% 0%
CNS Fast Seleet Request Pkt Fast Select 0% 0% 0% 0%

Derived Ch (Monitoring) ScanAlert 0% 0% 0% 0%
l.i,,;S AutOMetic Callback Automatic Busy Redial 100% 100% 100% 100%
CNS AutOlllBtic Recall Automatic Call Return 100% '00% 100% 100%



SUMMARY FOR MARKET AREA: I~A CITY IA

.al Access lines in: I~A CITY Total = 4347

Percentage Availability of ONA Services By Date for Total

Type Generic NaMe of ONA Serv Product Name of ONA Serv 12131/1995 12/31/1996 12/31/1997 12/31/1998

eNS CF Busy line Intraswitch Call Fwd Bsy li - Fixed 100X 100X 100X 100X
eNS CF Busy line Interswitch Call Fwd 8sy li - Fixed 100X 100% 100% 100%
eNS CF8lIDA-Cust Act/Deact Cl Fwd-8/No Ana- Variable 100X 100X 100% 100X
eNS CF8lIDA-Cust Fwd To No. Cl Fwd-B/No Ana- Variable l00x 100X 100X 100X
CNS CF Dont Ana Intraswitch Cl Fwd-No Ana-Fixed 100X 100X 100% l00X
CNS CF Dont Ana Interswitch Cl Fwd-No Ana-Fixed 100X 100X 100X 100X
CNS CF Mult Si. Call Intersw Cl Fwd'g - Multipath OX OX OX 0%
CNS CF • Variable Variable Cl Fwd'g 100% 100% 100% 100%
eNS CF Var Act w/o Crtsy Cal Variable Call Forwarding 0% OX OX 0%
CNS CF Var - ReMOte Act/Cont Remote Access-CF Variable 100X 100X 100X 100%
CNS Call Wai ting - Cancel Cancel Call Waiting 100% 100% 100% 100X
CNS Cllg DA Deliv via ICllD Caller 10 100X 100% 100% 100X
eNS CustOMer Originated Trace Call Tracing Service 100% 100% 100% 100X
CNS Distinctive Ringing VIP Alert 100% 100% 100X 100X
eNS Dist Ring Te"" Screen s.&rt Ring 100% 100% 100% 100X
CNS Hot line Auto Ring Own Ckt Signal 100X 100% 100% 100X
CNS MWI-ATR Audible Msg Wtg MWI Rcv Audible Waiting l00X 100% 100% 100X
CNS Selective Call Forward'g Special Call Forwarding 100X 100X 100% 100%
eNS Selective Call Rejection Call Block 100% 100% 100% 100X

Speed CaI ling Speed Cllg - 8 l 30 Nos. 100% 100% 100% 100X
Busy Nunber Redi al 100X 100X 100% 100X

CNS Saved Nunber Redial OX 0% 0% 0%
eNS last Number Redial 100% 100% 100% 100%
eNS Call Waiting Call Waiting 100% 100% 100X 100X
CNS Three Way Call ing Three Way Call ing 100% 100% 100% 100%
eNS Remote Call Forwarding Remote Call Forwarding 100% 100% 100% 100%
CNS Cll Frwd'g Fixed-All clls 100% 100% 100% 100%
CNS Cll Frwd Bsy No Ans.Fixed 100% 100X 100% 100X
CNS Special Call Waiting 100% 100% 100% 100X
eNS Special Call Acceptance 100% 100X 100% 100%
CNS Anonyrnous Call Rejection 100% 100% 100% 100X
CNS Blld No. Screen'g (8NS) 100% 100X 100X 100X
CNS Call Restriction Service 100% 100% 100% 100X
CNS MWI Abl Rev Adbl Rng Brst 0% 0% 0% OX
CNS GTE Dial DataLink 100% 100% 100% 100%
CNS Cust.Controllable Ringing 100~, 100:~ 100% 100%



SUMMARY FOR HARKET AREA: JACKSON HI

dl Access lines in: JACKSON Total = 7843

Percentage Availability of ONA Services By Date for Total

Type Generic NaMe of ONA Serv Product NaMe of ONA Serv 12/31/1995 12/31/1996 12/31/1997 12/31/1998

BIA Type A - X.25 Pkt Sw Pkt.Swtg Network Svc-X.25 OX OX OX OX
BIA Type I - X.75 PKt Sw Pkt.Swtg Network Svc-X.75 Ol OX OX OX
BIA Type C-Dedicated Voice Gr Voicebend 100l tOOl tOOX 100,,;
llA Type D-Dedicatd Prg Audio Progr811 Audio tOOX 100'1 100X 100,,;
BIA Dedicated Video Videobend tOOx 100,,; 100'1 100x
BIA Type F - Ded <64kbps Digital Data Svc-DDS tOO% 100,,; 100X 100%
llA Type G - Ded 1.544Mtlps Hi Cap Digital DS1 svc 64% 64% 64% 64%
llA Type H - Ded > 1.544Mbps Hi Cap Digital DS] Svc 38X 38X 38% 38%
llA Dedicated Alert Transport Alartl Signel Transport Sv Ol 0% OX 0,,;

llA Dedicatd Ntwk Access Link Data link 100% tOO% 100% 100,,;
BIA Type K-Ded Digital 64kbps Digital Data Svc (DDS) 0% OX OX 0%
llA Type A - Ckt Sw line Voice Grade line Ckt Sw'd 100X tOox 100% 100,,;
llA Type B - Ckt Sw Trunk Voice Grade Trunk Ckt Swd 100X 100% 100X 100%
lSE Fast select Accept Pkt Fast Select OX 0% 0% Ol
8SE Fast select Request Pkt Fast Select Ol 0% 0% OX
lSE Acc To Clr Ch TransMilsn Clear Channel Capability 100x 100% 100% tOOl
lSE AutQl8tic Protect Switchg Auta.atic Protection Sw tOOl tOOl tOOl tOOX
8SE Bridging Bridging 100l tOox 100% tOO%
BSE Conditioning Condit ioning 100,,; 100X tOOX tOOl

Data Over Voice (DOV) SVc DOVConnect 100,,; 100% 100% 100%
Secondary Ch C8pabi l i ty DDS Secondary Channel 100% 100X tOOl 100%

lSE Alternate Routing Al ternate Routing 0% 0% OX 0%
8SE Cld Dir.No. Deliv via DID Direct Inward Dialing 0% 0% OX 0%
8SE Cllg Bllg N~ Deliv FGB Auta.atic No.ID 0% 0% 0% OX
BSE Cllg Bllg N~ Del jv FGD AutOlllatic No.ID 100% 100% 100X tOOx
lSE Cllg DA Deliv via ICllD Caller 10 100% tOO% 100% 100X
BSE CXR Select on RVle Charg BOO Service OX 0% 0% 0%
BSE Message Desk (SMDI) Frwd Cl Info-Intraoffice 100% 100% 100% 100%
lSE MWI- Activation Audible Hsg Waitng Indica. Audibl 100% 100% 100% 100,,;
8SE Hul ti l ine Hunt Group Hunt Group Arrangement 100% tOO% tOO% tOO%
BSE MlHG-UCO line Hunting Unifortl Call Distribution 100% 100% 100% 100%
BSE MlHG • UCD With Queuing Queuing OX OX 0% 0%
BSE Three Way Call Transfer User Transfer tOOl 100% 100X 100X
ISE Remote Call Forwarding Foreign Exchange 100% 100% 100% 100%
BSE Route Diversity Diversity Routing 0% 0% 0% OX
BSE Blld No. Screen'g (BNS) 100% 100% 100% 100%
BSE Multiplexing Arrangements 100% 100% 100% 100%
BSE Signaling Arrangements 100% 100% 100% 100%
BSE Priority Pack.et 0% 0% 0% 0%
BSE MegaConnect svc (SMOS) 0% 0% 0% 0%
BSE MWI-Audible Ring Burst 0% 0% 0% 0%
SSE Hi Cap Hand-Off Svc Controllink DCS 100% 100% 100% 100%
CNS Call Det Recd'g Rpts- Pkt Call Detai I Packet 0% 0% 0% 0%
CNS Fast Select Accept Pitt Fast Select 0% 0% 0% 0%
CNS Fast Select Request Pkt Fast Select 0% 0% 0% 0%

Derived Ch (Monitoring) ScanAlert 0% 0% 0% 0%
1.iIf:; Automatic Callback AutomatlC Busy Redial 100% 100% 100% 100%
CNS Automatic Recall Automatic Call Return 100% "00% 100% 100%



SUMMARY FOR MARKET AREA: JACKSON 141

.al Access Lines in: JACKSON Total = 7843

Percentage Availability of ONA Services By Date for Total
-'-_.

T)'Pe Generic N..e of ONA Serv Product Name of DNA Serv 12/31/1995 12/31/1996 12/31/1997 12/31/1998

CNS Cf Busy Line Intraswitch Call fwd Bsy Li - fixed 100% 100% 100% 100X
CNS CF Busy Line Interawitch Call fwd Bsy li - Fixed 100% 100% 100X 100X
CNS CFIlIOA-Cust Act/Oeact Cl fwd-I/No Ans- Variable 100% 100% 100X 100X
CNS CFIl/DA-Cust fwd To No. Cl Fwd-B/No Ans- Variable 100% 100X 100% 100X
CNS CF Dont An8 Intraawitch Cl fwd-No Ans-Fixed 100% 100% 100% 100X
CNS CF Dont Ans Interswitch Cl fwd-No Ans-Fixed 100% 100% 100% 100%
CNS CF Mult Si. Call Intersw Cl fwd'g . Multipeth OX OX OX OX
CNS CF - Variable Variable Cl Fwd'g 100% 100% 100X 100X
eNS CF Var Act wlo Crtsy Cal Variable Call Forwardin; OX 0% OX 0%
CNS CF Var - Re-ote Act/Cont Remote Access-Cf Variable 100% 100% lOOX 100X
CNS Call Waiting . Cancel Cancel Call Waiting 100X 100% 100X 100%
CNS Cllg DA Deliv via ICllD Caller 10 100% 100X 100% 100X
eNS Custa.er Originated Trace Call Tracing Service 100X 100X 100X 100X
CNS Distinctive Rin;in; VIP Alert 100X 100X 100% 100X
CNS Dist Rin; Tel'lll SCreen Slll8rt Ring 100% 100% 100% 100X
CNS Hot Line Auto Rin; Dwn Ckt Signal 100X 100% 100X 100X
CNS MWI-ATR Audible Msg Wtg MWI Rev Audible Waiting 100% 100% 100X 100X
CNS Selective Call Forward'g Special Call forwarding 100:1:: 100% 100% 100X
CNS Selective Call Rejection Call Block 100% 'IOOX 100X 100X

Speed Call in; Speed Cllg - 8 &30 Nos. 100% 100% 100% 100X
.. Busy NUIIlber Redial 100% 100% 100% 100X

CNS Saved NUMber Redial OX OX OX 0%
CNS last Number Redial 100% 100% 100X 100X
eNS Call wafting Call Waiting 100% 100% 100% 100%
CNS Three Way Calling Three Way Calling 100% 100% 100X 100X
CNS Re-ote Call forwarding Remote Call Forwarding 100X 100% 100% 100%
CNS Cll frwd'g Fixed-All ells 100X 100% 100% 100%
CNS Cll Frwd Bsy No Ans.Fixed 100X 100X 100% 100%
CNS Special Call Waiting 100X 100% 100X 100%
CNS Special Call Acceptance 100X 100% 100% 100X
CNS AnonyIIlOUS Cal l Rejection 100% 100% 100% 100X
CNS Blld No. Screen'g (BNS) 100% 100% 100% 100%
CNS Call Restriction Service 100% 100% 100% 100X
CliS MWI Abl Rcv Adbl Rng Brst 0% 0% 0% 0%
CNS GTE Dial Oatalink 100% 100% 100% 100%
CNS Cust.Control,lable Ringing 100% 100% 100% 100%



SUMMARY FOR MARKET AREA: JANESVIllE WI

,cal Access lines in: JANESVIllE Total = 7820

Percentage Availability of DNA Services Sy Date for Total

Type Generic NaMe of DNA Serv Product NaMe of DNA Serv 12131/1995 12/31/1996 12/31/1991 12131/1998

lSA Type A - X.25 Pkt Sw Pkt.Swtg Network Svc-X.25 OX OX O~ O~

lSA Type S - X.15 PKt Sw Pkt.Swtg Network Svc-X.15 OX OX OX O~

SSA Type C-Dedicated Voice Gr Voiceband 100~ 100X 100X 100X
SSA Type D-Dedicatd Prg Audio Progr_ Audi 0 100~ 100X 100X 100X
lSA Dedicated Video Videobend l00X 100X l00X 100X
BSA Type F - Oed <64kbps Digital Data Svc-DDS 100X 100~ 100X 100X
BSA Type G - Oed 1.544M1:lps Hi Cap Digital DSl Svc l00X 100X 100X 100X
BSA Type H - Oed > 1.544Mbps Hi Cap Digital DS3 Svc OX OX ox OX
BSA Dedicated Alert Transport Ala,.. Sigr'llll Transport Sv lax lax 18X 18X
lSA Dedicatd Ntwk Acc..a Link Data link 1COX 100X 100X 100X
8SA Type K-Ded Digital 64kbps Digital Data Svc (DOS) OX 0" OX OX
8SA Type A - Ckt Sw line Voice Grade line Ckt Sw'd 100X 100" 100~ 100X
8SA Type 1 - Ckt Sw Trunk Voice Grade Trunk Ckt Swd 100X 100X 100% 100X
BSE Faat select Accept Pkt Fast Select OX 0" OX OX
BSE Faat Select Requeat Pkt Fast Select OX 0% 0% 0%
lSE Ace To Clr Ch Tranamisan Clear Channel Capability 100% 100% 100% 100%
8SE AutOMatic Protect Switchg AutOMBtic Protection Sw 100X 100% 100% 100%
8SE Bridging Bridging 100X 100% 100X 100%
8SE Conditioning Condit ioni ng 100% 100% 100X 100X

Data Over Voice (DOV) Svc DOVConnect 1COX 100X 100" 100"
..c secondary Ch ClipM)i l i ty DOS secondary Channel 100% 100% 100X l00X

8SE Al ternete Rout ing Al ternete Routing 0% OX OX OX
8SE Cld Dfr.No. Deliv via DID Direct Inward Dialing 18% lax 18X 18X
lSE Cllg Illg NUM Deliv FGS AutOlllllt i c No. 10 18~ 18X 18X 18X
ISE Cllg Illg NUM Del Iv FGO AutOMBtic No.ID 100% 100% 100% 100%
SSE Cllg DA Deliv via IClID Caller 10 100% 100% 100% 100%
SSE CXR select On Rvse Charg 800 Service 18% 18% 18% 18%
BSE Measage Desk (SMDI) Frwd Cl Info-Intraoffice 100% 100% 100X 100X
SSE MWI- Activation Audible Msg Waitng Indica. Audibl 100% 100% 100X 100"
lSE Multiline Hunt Group Hunt Group Arrangement 100% 100% 100% 100%
8SE MlHG-UCO line Hunting Uniform Call Distribution 100% 100" 100% 100%
SSE MlHG - UCO With Queuing Queuing 18% 18% 18% 18%
SSE Three Way Call Transfer User Transfer 100); 100% 100% 100%
SSE Re.ote Call Forwarding Foreign Exchange 100% 100% 100" 100"
SSE Route Diversity Diversity Routing 18% 18% 18% 18"
SSE Blld No. Screen'g (BNS) 100% 100% 100% 100%
SSE Multiplexing Arrangements 100% 100% 100% 100%
SSE Signaling Arrangements 100% 100% 100% 100%
SSE Priority Packet 0% 0% 0% 0%
SSE MegaConnect Svc (SHDS) 0% 0% 0% 0%
SSE MWI-Audible Ring Burst 18% 18% 18% 18"
SSE Hi Cap Hand-Off Svc Controllink DCS 100% 100% 100% 100%
CNS Call Det Recd'g Rpts- Pkt Call Detail' Packet 0% 0% 0% 0%
CNS Fast Select Accept Pkt Fast Select 0" 0% 0% 0%
eNS Fast Select Request Pkt Fast Select 0% 0% 0% 0%

Derived Ch (Monitoring) ScanAlert 0" 0% 0% 0%
eNS AutOMBtic Callback Automatic Busy Redial 100% 100% 100" 100%
CNS Automatic Recall Automatic Call Return 100% 100% 100% 100%



SUMMARY FOR MARKET AREA: JANESVIllE 10'1

,(al Access lines in: JANESVillE Total 7820

Percentage Availability of DNA Services By Date for Total

Type Generic NaMe of DNA Serv Product NaMe of DNA Serv 12/31/1995 12/31/1996 12/31/1997 12/3111998

ClIS CF Buay line Intraswitch Call Fwd Bsy li - Fixed 10~ 100% 10~ 10~

ClIS CF Buay Line Interswitch Call Fwd Bsy Li - Fixed 10~ 100% 10~ 10~

ClIS CFBL/DA-Cust Act/Deact Cl Fwd-B/No Ans- Variable 10~ 100% 100" 10~

CNS CFBLIDA-Cust Fwd To. No. Cl Fwd-B/No Ans- Variable 10~ lOa" 100" 10~

ClIS CF Dont Ana Intraswitch Cl Fwd-No Ana-Fixed 100" 100" 100" 10~

CNS CF Dont Ana Interswitch Cl Fwd-No Ans-Flxed 10~ 100% 100% 10~

CNS CF Mult Si. Call Intersw Cl Fwd'g - Multlpath 18% 18% 18% 18%
CNS CF - Variable Variable Cl Fwd'g 100% 100% 100% 100%
ClIS CF Vir Act w/o Crtay Cal Variable Call Forwarding 18% 18% 18% 18"
ClIS CF Var - Remote Act/Cont Remote Accesa-CF Variable 10~ 100% 10~ 10~

ClIS Call Welting - Cancel Cancel Call Waiting 100% 100% 100" 10~

CNS Cllg DA Deliv via ICLID Cal ler 10 100% 100% 100" 10~

ClIS Customer Originated Trace Call Tracing Service 100% 100% 100" 100"
ClIS Distinctive Ringing VIP Alert 100% 100% 100% 10~

ClIS Diat Ring TeNl Screen smart Ring 100% 100% 100% 100%
ClIS Hot Line Auto Ring Own Ckt Signal 10~ 100% 100% 100%
CNS MWI-ATR Audible Msg Wtg MWI Rev Audible Waiting 100% 100% 100% 100%
ClIS Selective Call Forward'g Special Call Forwarding 100% 100% 100% 100%
ClIS Selective Call Rejection Call Block 100% 100% 100% 10~

Speed Calli ng Speed Cllg - 8 &30 Nos. 100% 100% 100% 100%
~ Busy NUlIber Redial 100" 100% 100" 1~

CNS Saved Number Redial 18% 18% 18" lax
CNS last Number Redial 100% 100% lOa" 10~

ClIS Call Waiting Call Waiting 100% 100% 100" 10~

CNS Three Way Call Ing Three Way Call ing 1~ 100% 100% 10~

CNS Remote Call Forwarding Remote Call Forwarding 100% 100% 100% 100%
CNS Cll Frwd'g Fixed-All ells 100% 100% 100% 100%
CNS Cll Frwd Bsy No Ans.Fixed 100% 100% 100% 100%
CNS Special Call Waiting 100% 100% 100% 100%
CNS Special Call Acceptance 100% 100% 100% 100%
CNS Anon~ Call Rejection 100% 100% 100% 100"
CNS Blld No. Screen'g (BNS) 100% 100% 100% 100%
CNS Call Restriction Service 100% 100% 100% 100%
CNS MWI Abl Rev Adbl Rng Brst 0% 0% 0% 0%
CNS GTE Dial DataLink 100% 100% 100% 100%
CNS Cust.Controllable Ringing 100% 100% 100% 100%



SUMMARY FOR MARKET AREA: JOHNSTOWN PA

.al Access Lines In: JOHNSTOWN Total = 84635

Percentage Availability of ONA Services By Date for Total

Type Gener Ic NIlIIe of ONA Serv Product NIlIIe of ONA Serv 12/31/1995 12/31/1996 12/31/1997 12131/1998

lSA Type A - X.25 Pkt Sw Pkt.Swtg Network Svc-x.25 0% OX 0% 0%
lSA Type B - X.75 PKt Sw Pkt.Swtg Network Svc-X.75 OX 0% 0% OX

lSA Type C-Dedicated Voice Gr Voiceband 100X 100% 100% 100X
lSA Type D-Dedlcatd Prg Audio ProgrM Audio 100% 100% 100% 100%
lSA Dedicated Video Videobencl 100X 100% 100% 100%
lSA Type F • Ded <64kbps Digital Data Svc-DDS 91% 91% 91% 91%
lSA Type G • Ded 1.544Mbps Hi Cap Digital DS1 Svc 76% 76% 76% 76%
lSA Type H - Ded > 1.544Mbps HI Cap Digital DS3 Svc 36% 36% 36% 36%
&SA Dedicated Alert Transport Ala,.. Signal Transport Sv 96% 95% 95% 95"
lSA Dedi catd Ntwk Access Li nk Data Link 100% 100X 100" 100X
lSA Type K-Ded Digital 64kbps Digital Data Svc (DOS) 42" 42" 42% 42"
lSA Type A • Ckt SW line Voice Grade line Ckt Sw'd 100% 100% 100" 100X
lSA Type B - Ckt Sw Trunk Voice Grade Trunk Ckt Swd 100X 100X 100% 100%
SSE Fast Select Accept Pkt Fast Select 0% 0% 0% OX
lSE Fast select Request Pkt Fast Select 0% 0% 0% OX
lSE Acc To Clr Ch TrllMSllissn Clear Channel Capability 100% 100% 100% 100%
lSE Auta.etic Protect Switchg Automatic Protection Sw 100X 100% 100% 100%
lSE Iridging Bridging 100% 100% 100X 100%
SSE Conditioning Conditioning 100% 100% 100% 100%

Data OVer Voice (DOV) Svc DOVConneet 100X 100% 100% 100"
secondary Ch Cepabi l i ty ODS Secondary Channel 100% 100% 100% 100%

lSE Al temate Routt ng Al ternate Routing 94% 96% 96% 100X
lSE Cld Dir.No. Deliv via DID Direct Inward Dialing 94% 96% 96% 100X
BSE Cllg BUg 11I.III Deliv FGB AutCJllll8tlc No.ID 94% 96% 96% 100X
BSE Cllg Illg NUM Deliv FGD AutCJllll8tic No.ID 94% 96% 96% 100%
lSE Cllg OA Deliv vi. ICllO Caller ID 94% 96% 96% 100%
BSE CXR Select On Rvse Charg 800 Service 94% 96% 96% 100X
BSE Message Desk (SMDI) Frwd Cl Info-Intraoffice 94% 96% 96% 100%
BSE MWI- Activation Audible Msg Waitng Indica. Audibl 94% 96% 96% 100%
BSE Nul t it Ine Hunt Group Hunt Group Arrangement 94% 96% 96% 100%
BSE MlHG-UCO Line Hunting Unifo~ Call Distribution 94% 96% 96% 100%
SSE MlHG - UCO With Queuing Queuing 94% 96% 96% 100%
SSE Three Way Call Transfer User Transfer 94% 96% 96% 100%
BSE ReMOte Call Forwarding Foreign Exchange 94% 96% 96% 100%
BSE Route Diversity Diversity Routing 94% 96% 96% 100%
BSE Blld No. Screen'g (BNS) 94% 96% 96% 100%
BSE Multiplexing Arrangements 100X 100% 100% 100%
BSE Signaling Arrangements 100% '00% 100% 100%
BSE Priority Packet 0% 0% 0% 0%
BSE MegaConnect Svc (SMeS) 0% 0% 0% 0%
BSE MWI-Audible Ring Burst 94% 96% 96% 100%
BSE Hi Cap Hand-Off Svc Controll.ink DCS 100% 100% 100% 100%
CNS Call Det Recd'g Rpts- Pkt Call Detail· Packet 0% 0% 0% 0%
CNS Fast Select Accept Pkt Fast Select 0% 0% 0% 0%
CNS Fast Select Request Plct Fast Select 0% 0% 0% 0%

Derived Ch (Monitoring) ScaMlert 0% 0% 0% 0%
i..lIS Auto.etic Callback Automatic Busy Redial 94% 96% 96% 100%
CNS Automat ic Recall Automatic Call Return 94% 96% 96% 100%



SUMMARY FOR MARKET AREA: JOHNST~ PA

.al Access lines in: JOHNST~ Total = 84635

Percentage Availability of ONA Services By Date for Total

Type Generic Nale of ONA Serv Product N.-e of ONA Serv 12131/1995 12/31/1996 12/31/1997 12131/1998

CNS CF Busy line Intraswitch Call Fwd Isy li - Fixed 94X 96X 96X 100X
eNS CF Busy line Interswitch Call Fwd Bsy li - Fixed 94X 96X 96X 100X
eNS CFBl/OA-Cust Act/Oeact Cl Fwd-I/No Ana- Variable 94X 96X 96X 100X
eNS CFBl/OA-Cust Fwd To No. Cl Fwd-B/No Ana- Variable 94X 96X 96X 100X
CNS CF Dont Ans Intraswitch Cl Fwd-No Ans-Fixed 94X 96X 96X 100X
CNS CF Dont Ana Interswitch el Fwd-No Ans-Fixed 94X 96X 96X 100X
CNS eF Mult Sim Call Intersw el Fwd'g - Multipath 94X 96% 96% 100X
CNS CF - Variable Variable el Fwd'9 94X 96% 96% 100X
eNS eF Var Act w/o Crtsy Cal Variable Call Forwarding 94X 96% 96X 100X
eNS eF Var - R~te Act/Cont ReMOte Access-CF Variable 94X 96X 96X 100X
CNS Call waiting - Cancel Cancel Call ~aiting 94X 96% 96X 100%
eNS Cllg DA Deliv via ICLID Caller 10 94% 96% 96X 100X
eNS CustOller Originated Trace Call Tracing Service 94% 96X 96% 100X
eNS Distinctive Ringing VIP Alert 94% 96% 96X 1COX
eNS Dist Ring Terti SCreen SMrt Ring 94% 96% 96X 100X
CNS Hot Line Auto Ring Own Ckt Signal 94% 96% 96X 100X
eNS MWI-ATR Audible Msg ~tg MWI Rev Audible ~aiting 94% 96% 96X 100X
CNS $elective Call Forward'g Special Call Forwarding 94X 96% 96X 100X
CNS Selective Call Rejection Call Block 94X 96% 96% 100X

Speed Call i ng Speed Cllg . 8 &30 Nos. 94% 96% 96% 100X
Busy NUlIber Redial 94X 96% 96X 100X

CNS Saved NUlIber Redial 94% 96% 96X 100%
CNS Last NUlIber Redial 94% 96X 96X 100%
eNS Call Waiting Call ~aiting 94% 96X 96X 1COX
CNS Three Way Call ing Three ~ay Calling 94% 96% 96% 100%
eNS ReMOte Call Forwarding Remote Call Forwarding 94% 96% 96% 100X
eNS Cll Frwd'g Fixed-All ells 94% 96% 96% 100X
eNS Cll Frwd Bsy No Ans.Fixed 94% 96% 96% 100%
eNS Special Call ~aiting 94% 96% 96% 100%
eNS Special Call Acceptance 94% 96% 96% 100%
CNS Anonymous Call Rejection 94% 96% 96% 100%
CNS Blld No. Screen'g (BNS) 94% 96% 96% 100%
CHS Call Restriction Service 94% 96% 96% 100%
CNS MWI Abl Rcv Adbl Rng Brst 94% 96% 96% 100%
eNS GTE Dial OataLink 100% 100% 100% 100%
CNS eust.Controllable Ringing 94% 96% 96% 100%



SUMMARY FOR MARKET AREA: JOPLIN HO

(al Access Lines in: JOPLIN Total 2073

Percentage Availability of ONA Services By Date for Total

Type Generic NaMe of ONA Serv Product Name of ONA Serv 12/31/1995 12/31/1996 12/31/1997 12131/1998

llA Type A - X.25 Pkt Sw Pkt.Swtg Network Svc-X.25 OX OX O~ O~

llA Type I-X. 75 PtCt Sw Pkt.Swtg Network Svc-X.75 OX OX OX OX

llA Type C-Dedicated Voice Gr Voiceband 100X 100X 100X 100~

llA Type D-Dedicatd Prg Audio ProgrM Audi 0 100X 100X 100X 100X
llA Dedicated Video Videobllnd 100X 100X 100X 100X
llA Type F - Ded <64kbps Digital Data Svc-DDS 74~ 74~ 74~ 74~

BIA Type G - Ded 1.544Mbps Hi Cap Digital DS1 Svc O~ OX O~ O~

lSA Type H - Oed > 1.544Mbps Hi Cap Digital DS3 Svc O~ O~ O~ O~

llA Dedicated Alert Transport Ala,.. Signal Transport Sv O~ O~ O~ O~

llA Dedicatd Ntwk Access Link Data Link 100X 100~ 100~ 100~

llA Type K-Ded Digital 64kbps Digital Data Svc (DDS) OX O~ O~ O~

llA Type A - Ckt Sw line Voice Grade line Ckt Sw'd 100~ l00~ 100~ 100~

llA Type I - Ckt Sw Trunk Voice Grade Trunk Ckt Swd 100X 100X 100~ 100~

lSE Fast Select Accept Pkt Fast Select O~ O~ O~ 0%
lSE Fast select Request Pkt Fast Select O~ O~ O~ O~

lSE Acc To Clr Ch Tr~issn Clear Chennel Capebi l ity 100X 100% 100~ 100%
lSE AutQl8tic Protect Switchg AutOMatic Protection Sw 100X 100~ 100% 100%
lSE Iridging Bridging 1QOX 100% 100~ 100~

lSE Conditioning Conditioning 100% 100~ 100% 100X
Data OYer Voice (OOV) svc OOVComect 100~ 100~ 100~ 100~

..: Secondary Ch Capabi l i ty DDS Secondary Charnel 100~ 100~ 100~ 100X
lSE Al ternate Rout i ng Al ternate Routing 74% 74% 74% 100X
lSE Cld Dir.No. Deliv via DID Direct Inward Dialing 74% 74% 74% 100X
SSE Cllg Illg NUll Deliv FGB AutCllll8tic No.ID 74~ 74~ 74% 100X
lSE Cllg Illg NUll Del iv FGD AutOMlttic No.ID 74% 74% 74% 100X
lSE Cllg DA Deliv via ICllD Caller 10 0% O~ 0% OX
lSE CXR Select On Rvse Charg 800 Service 74% 74~ 74% 100X
ISE Message Desk (SMDI) Frwd Cl Info-Intraoffice 0% 0% 0% O~

SSE NWI- Activation Audible Msg Waitng Indica. Audibl 0% 0% 0% O~

ISE Multiline Hunt Group Hunt Group Arrangement 74% 74% 74% 100%
lSE MLHG-UCD Line Hunting Uniform Call Distribution 74% 74% 74% 100~

BSE MLHG - UCD With Queuing Queuing 74% 74% 74% 100%
BSE Three Way Call Transfer User Transfer 74% 74% 74% 100~

BSE ReMOte Call Forwarding Foreign Exchange 74% 74% 74% 100~

BSE Route Diversity Diversity Routing 74% 74% 74% 100%
ISE Blld No. Screen'g (BNS) 74% 74% 74% 100%
SSE MUltiplexing Arrangements 100% 100% 100% 100%
BSE Signaling Arrangements 100% 100% 100% 100%
SSE Priority Packet 0% 0% 0% 0%
SSE MegaConnect Svc (SMOS) 0% 0% 0% 0%
SSE ~I-Audible Ring Burst 0% 0% 0% 0%
SSE Hi Cap Hand-Off Svc Cont ro lLi nk DCS 100% 100% 100% 100%
CNS Call Det Recd'g Rpts- Pkt Call Detai l . Packet 0% 0% 0% 0%
CNS Fast Select Accept Pkt Fast Select 0% 0% 0% 0%
CNS Fast Select Request Pkt Fast Select 0% 0% 0% 0%

Derived Ch (Monitoring) ScanAlert 0% 0% 0% 0%
l..wS Automatic Callback Automatic Busy Redial 74% 74% 74% 100%
CNS Automat ic Recall Automatic Call Return 74% 74% 74% 100%



SUMMARY FOR MARKET AREA: JOPLIN MO

_aL Access Lines in: JOPLIN TotaL = 2073

Percentage Availability of ONA Services By Date for TotaL

Type Generic Name of ONA Serv Product Name of ONA Serv 12131/1995 12/31/1996 12/31/1997 12/31/1998

eMS CF Busy Line Intraswitch CalL Fwd Bsy Li - Fixed 74% 74% 74% 100%
CNS CF Busy Line Inter.witch Call Fwd Bsy Li - Fixed 74X 74X 74X 100%
CNS CFBlIDA-Cust Act/Oeact Cl Fwd-B/No Ans- variable 74% 74% 74X 100%
eMS CFBlIDA-Cust Fwd To No. Cl Fwd-B/No Ans- Variable 74% 74% 74% 100%
CNS CF Dont Ana Intraswitch Cl Fwd-No Ans-Fixed 74X 74% 74X 100%
eNS CF Dont Ans Interswitch CI Fwd-No Ans-Fixed 74X 74% 74X 100X
CNS CF Mult SiM Call Intersw Cl Fwd'g - Multipeth 74% 74% 74X 100X
CNS CF - Variable Variable Cl Fwd'g 74% 74% 74X 100X
CNS CF Var Act w/o Crtsy Cal Variable Call Forwarding 74% 74X 74% 100%
eMS CF Var - ReMOte Act/Cont Remote Access-CF Variable OX 0% OX OX
CNS Call Waiting - Cancel Cancel Call Waiting 74% 74% 74% 100X
CNS Cllg DA Deliv via ICLIO Caller 10 0% 0% 0% 0%
eNS CustOller Originated Trace Call Tracing Service 74% 74% 74X 100%
CNS Distinctive Ringing VIP Alert 74X 74% 74% 100%
eMS Dist Ring Ter-. Screen Slurt Ring 14% 74% 74% 100X
CNS Hot Line Auto Ring Own Ckt SignaL 74% 74% 74% 100X
CNS MWI-ATR Audible Nsg Wtg MWI Rcv Audible Waiting 0% OX 0% 0%
eNS SeLective Call Forward'g Special Call Forwarding 74% 74% 74% 100%
CNS Selective Call Rejection Call Block 74% 74% 74% 100%

Speed Call ing Speed CUg - 8 & 30 Nos. 74% 74% 74% 100%
BU$Y N\.IIi)er Redi al 74% 74% 74% 100%

CNS Saved N\.IIi)er Redi a l 0% OX 0% ox
CNS Last N\.IIi)er Redial 74% 74% 74% 100X
CNS Call Waiting Call Wai ting 74% 74% 74% 100%
CNS Three Way Call ing Three Way Call ing 74% 74% 74% 100%
CNS ReMOte Call Forwarding ReMOte CalL Forwarding 74% 74% 74% 100%
CNS Cll Frwd'g Fixed-All eLLs 74% 74% 74% 100%
eNS Cll Frwd Bsy No Ans.Fixed 74% 74% 74% 100%
CNS SpeciaL Call Waiting 74% 74% 74% 100%
CNS SpeciaL CaLL Acceptance 74% 74% 74% 100%
CNS Anonymous CaL L Rejection 74% 74% 74% 100%
CNS BLLd No. Screen'g (BNS) 74% 74% 74% 100%
CNS CalL Restriction Service 74% 74% 74% 100%
CNS MWI AbL Rev AdbL Rng Brst 0% 0% 0% 0%
eNS GTE Dial OataLink 100% 100% 100X 100%
eNS Cust.ControlLabLe Ringing 74% 74% 74X 100%



SUMMARY FOR MARKET AREA: KALAMAloo-BATTLE CRK MI

.al Access Lines in: KALAMAloo-BATTLE CRK TotaL • 41308

Percentage Availability of ONA Services By Date for Total

Type Generic NaMe of ONA Serv Product NaMe of ONA Serv 12/31/1995 12/31/1996 12/31/1997 12131/1998

aSA Type A - X.25 Pkt Sw Pkt.Swtg Network Svc-X.25 OX OX 0% OX

aSA Type I-X. 75 PlCt SII Pkt.Slltg Network Svc-X.75 OX OX 0% OX

aSA Type C-Dedicated Voice Gr Voiceband 100x 100X 100% 100X
aSA Type D-Dedicatd Prg Audio ProgrM Audi 0 100X 100X 100X 100"
aSA Dedicated Video Videoband 100x l00x 100" 100X
lSA Type F - Ded <64kbps Digital Data Svc-DDS 96" 96% 96% 96%
aSA Type G - Ded 1.544Mbps Hi Cap Digital DS1 Svc 70X 70X 70% 70X
alA Type H - Ded > 1.544Mbps Hi Cap Digital DS3 Svc m 29X 29X 29X
aSA Dedic.ted Alert Transport Al ..... Signal Transport Sv 83% 83% 83% 82X
aSA Dedic.td Ntwk Access Link D.ta Link 100% 100% 100X 100"
aSA Type IC-Ded Digi tal 64lcbps Digital Data Svc (DDS) 15% 14% 14% 14"
aSA Type A - Ckt Sw Line Voice Grade Line Ckt SlI'd 100% 100% 100% 100"
aSA Type I - Ckt Sw Trunk Voice Grade Trunk Ckt Swd 100X 100% 100" 100X
lSE Fast Select Accept Pitt Fast Select 0% 0% OX OX
lSE Fut Select Request Pitt Fast Select OX 0% OX OX
lSE Acc To Clr Ch Transaissn Clear Channel Capability 100X 100X 100% 100"
lSE Autc.atic Protect Switchg AutOMetic Protection Sw l00X 100" 100X 100"
aSE Bridging Bridging l00x l00x 100" 100%
lSE Conditioning Conditioning 100% 100% 100% 100X

D.ta Over Voice (OOV) Svc OOVComect l00x 100X 100% 100x
secondary Ch Capabi l i ty DDS Secondary ChanneL 100% 100% 100" 100%

lSE Al ternste Rout ing Al ternste Routing 28% 29X 39X 41"
aSE Cld Dir.No. Deliv via DID Direct Inward Dialing 28% m 39X 41%
lSE Cllg allg Nua Del iv FGB AutOllll!ltic No.ID 28% 29X 39X 41%
ISE Cllg Illg Nua Deliv FGD AutClll8t ic No .ID 67\ 81% 98% 100%
BSE Cllg DA Deliv vi. ICLID C.ller ID 67\ 8t" 98% 100X
aSE CXR Select On Rvse Charg 800 Service 28% 29X 39X 41%
aSE Message Desk (SMDI) Frwd Cl Info-Intraoffice 67\ 81% 98% 100%
BSE MWI- Activation Audible Msg Waitng Indica. Audibl 67\ 81% 98% 100%
BSE Multiline Hunt Group Hunt Group Arrangement 67\ 81% 98% 100%
BSE MLHG-UCO Line Hunting Uniform Call Distribution 67\ 81% 98% 100"
aSE MLHG - UCO With Queuing Queuing 28% 29% 39% 41%
BSE Three Way Call Transfer User Transfer 67\ 81% 98% 100%
BSE ReMOte Call Forwarding Foreign Exchange 67% 81% 98% 100%
BSE Route Diversity Diversity Routing 28% 29% 39% 41%
BSE Blld No. Screen'g (BNS) 67\ 81% 98% 100%
BSE Multiplexing Arrangements 100% 100% 100% 100%
BSE Signaling Arrangements 100% 100% 100% 100%
BSE Priority Packet 0% OX 0% 0%
BSE MegaConnect Svc (SMDS) Ox. 0% 0% 0%
BSE MWI-Audible Ring Burst 28% 29% 39% 41%
BSE Hi Cap Hand-Off Svc Control Link DCS 100% 100% 100% 100%
CNS Call Det Recd'g Rpts- Pkt Call DetaiL - Packet 0% 0% 0% 0%
CNS Fast Select Accept Pkt Fast SeLect 0% 0% 0% 0%
CNS Fast Select Request Pkt fast SeLect 0% 0% 0% 0%

Derived Ch (Monitoring) ScanALert 0% 0% 0% 0%
'lW'"S Automatic Callback Automatic Busy Redial 67% 81% 98% 100%
eNS Automatic Recall Automatic CaL l Return 67': 8n 98% 100%



SUMMARY FOR MARKET AREA: KALAMAZOO-BATTLE CRK MI

al Access Lines in: KALAMAZOO-BATTLE CRK Total = 41308

Percentage Availability of ONA Services By Date for Total

Type Generic NaMe of ONA Serv Product Name of ONA Serv 12131/1995 12/31/1996 12/31/1997 12131/1998

eNS CF Busy Line Intraswitch Call Fwd Bsy Li - Fixed 67X 81% 98% 100%
eNS CF luIy Line Interswitch Call Fwd Bsy Li - Fixed 67X 81% 98% 100X
eNS CFBL/DA-Cust Act/Oeact Cl Fwd-B/No Ana- Variable 67X 81X 98% 100X
eNS CFBL/OA-CUSt Fwd To No. Cl Fwd-B/No Ana- Variable 67X 81% 98% 100X
eNS CF Dont Ana Intraswitch Cl Fwd-No Ana-Fixed 67X 81X 98% 100%
CNS CF Dont Ana Interswitch Cl Fwd-No Ana-Fixed 67X 81% 98% 100X
CNS CF Mult Si. Call Intersw Cl Fwd'g - Multipeth 28% 29X 39% 41%
CNS CF - Variable Variable Cl Fwd'g 67X 81X 98% 100%
CNS CF Val' Act wlo Crtsy Cal Variable Call Forwarding 28X 29% 39% 41X
CNS CF Val' - ReMOte Act/Cont Remote Access-CF Variable 67X 81% 98% 100%
eNS Call Waiting - Cancel Cancel Call Waiting 67X 81% 98X 100X
CNS Cllg DA Deliv via ICLID Caller 10 67X 81% 98% 100%
eNS custa.er Originated Trace Call Tracing Service 67X 91% 98% 100X
eNS Distinctive Ringing VIP Alert 67X 81" 98% 100%
eNS Oist Ring Te.... Screen Slllart Ring 67X 81X 98X 100X
CNS Hot Line Auto Ring Own Ckt Signal 67X 81% 98% 100%
eNS MIII-ATR Audible Msg Wtg MIll Rcv Audible Waiting 67X 81" 98% 100X
eNS Selective Call Forward'g Special Call Forwarding 67X 81" 98% 100%
CNS Selective Call Rejection Call Block 67X 81" 98% 100%

Speed Ca III ng Speed Cllg . 8 &30 Nos. 67X 81" 98% 100%
Busy Nunber Redial 67% 81% 98% 100%

eNS Saved NUIlber Redial 28% 29% 39% 41%
CNS last Nunber Redial 67X 81% 98% 100%
eNS Call Waiting Call Waiting 67X 81" 98% 100X
CNS Three Way Calling Three Way Calling 67% 81" 98% 100%
CNS ReMOte Call Forwarding Remote Call Forwarding 67% 81" 98% 100%
CNS Cll Frwd'g FiXed-All clls 67X 81% 98% 100%
CNS Cll Frwd Bsy No Ans.Fixed 67X 81% 98% 100%
CNS Special. Call Waiting 67% 81" 98% 100%
CNS Special. Call Acceptance 67% 81% 98% 100%
CNS Anonymous Call Rejection 67% 81% 98% 100%
CNS Blld No. Screen'g (BNS) 67% 81% 98% 100%
CNS Call Restriction Service 67% 81% 98% 100%
eNS "WI Abl Rcv Adbl Rng Brst 28% 29% 39% 41%
CNS GTE Dial DataLink 100% 100% 100% 100%
CNS Cust,Controllable Ringing 67% 81~4 98% 100%



SUMMARY FOR MARKET AREA: KANKAKEE IL

.al Access Lines in: KANKAKEE Total " 669

Percentage Availability of ONA Services By Date for Total

Type Generic Na.e of ONA Serv Product Name of ONA Serv 12/31/1995 12/31/1996 12/31/1997 12/31/1998

BIA Type A - X.25 Pkt Sw Pkt.Swtg Network Svc-X.25 OX OX OX OX
llA Type I - X.75 PKt Sw Pkt.Swtg Network Svc-X.75 OX OX OX OX
llA Type C-Dedicated Voice Gr Voiceband 100X 100X 100X 100X
llA Type D-Dedicatd Prg Audio ProgrM Audio 100X 100X 100X 100X
llA Dedicated Video Videobend 100x 100X 100X 100X
llA Type F - Ded <64kbps Digital Data Svc-DDS OX OX OX OX
llA Type G - Ded 1.544Mbps Hi Cap Digital OS1 Svc OX OX OX OX
llA Type H - Ded > 1.544Mbps Hi Cap Digital DS3 Svc OX OX OX OX
llA Dedicated Alert Transport AlaMII Signal Transport Sv OX OX OX OX
SIA Dedi catd Ntwlc Ace... li nIc: Data Linlc: 100X 100X 100X 100X
llA Type K-Ded Digital 64kbps Digital Data Svc (DDS) OX OX 0% OX
llA Type A - Ckt Sw Line Voice Grade Line Ckt Sw'd 100X 100% 100% 100X

llA Type S - Ckt Sw Trunk Voice Grade Trunk Ckt Swd 100X 100% 100X 100X
SSE Faat select Accept Pkt Fast Select OX 0% 0% OX

lSE Faat select Request Pkt Fast Select OX 0% OX OX
lSE Ace To Clr Ch Tr8nlllliasn Clear Channel Capability 100x 100% 100X 100X
lSE AutOiatic Protect Switchg AutOiatic Protection Sw 100X 100X 100X 100X
SSE Iridgi"" Bridgi"" 100X 100% 100X 100X
lSE Conditioni"" Conditioning 100X 100X 100X 100X
. "e Data OYer Voice (DOV) Svc DOVComect 100X 100X 100X 100X

- Secondary Ch Capability DDS Secondary Chamel 100X 100% 100X 100%
lSE Alternate Routt"" Alternate Rout ing OX 0% OX OX
SSE Cld Dir.No. Deliv via DID Direct Inward Dialing 0% 0% 0% 0%
SSE Cllg Sllg Num Deliv FGB AutOlll8tic No.ID 0% 0% 0% 0%
8SE Cllg 8llg Num Deliv FGD Automatic No.ID 100% 100% 100% 100%
8SE Cllg DA Deliv via ICLID Caller 10 100% 100X 100% 100%
SSE CXR select On Rvse Charg SOO Service 0% OX OX 0%
SSE Message Deak (SMD I ) Frwd Cl Info-Intraoffice 100% 100% 100% 100%
8SE MWI- Activation Audible Msg Waitng Indica. Audibl 100% 100% 100% 100%
8SE Nul til ine Hunt Group Hunt Group ArrangeRlent 100% 100% 100% 100%
SSE MLHG-UCD line HLnting UnifoMII Call Distribution 100% 100% 100% 100%
BSE MLNG - UCD With Queuing Queuing 0% 0% 0% 0%
BSE Three Way Call Transfer User Transfer 100% 100% 100% 100%
BSE ReMOte Call Forwarding Foreign Exchange 100% 100X 100% 100%
SSE Route Diversity Diversity Routing 0% OX 0% 0%
SSE Slld No. Screen'g (BNS) 100% 100% 100% 100%
BSE Multiplexing Arrangements 100% 100X 100X 100%
SSE Signaling Arrangements 100% 100% 100% 100%
SSE Priority Packet 0% 0% 0% 0%
BSE MegaConnect Svc (SMOS) 0% 0% 0% 0%
SSE MWI-Audible Ring Burst 0% 0% 0% 0%
BSE Hi Cap Hand-Off Svc Control link. DCS 100% 100% 100X 100%
CNS Call Det Recd'g Rpts- Pkt Call Detail Packet 0% 0% 0% 0%
CNS Fast Select Accept Pkt Fast Select 0% 0% 0% 0%
CNS Fast Select Request Pkt Fast Select 0% 0% OX 0%

<; Derived Ch (Monitoring) ScanAlert 0% 0% 0% 0%
~IfS Automatic Callback Automatic Busy Redial 100% 100% 100X 100%
CNS Automatic Recall Automatic Call Return 100% 100% 100% 100%



Sl.M4ARY FOR MARKET AREA: KANKAKEE Il

~al Access Lines in: KANKAKEE Total = 669

Percentage Availability of DNA Services By Date for Total

Type Generic NaMe of DNA Serv Product Nane of DNA Serv 12/31/1995 12/31/1996 12/31/1997 12/31/1998

eNS eF lusy line Intraswitch Call Fwd Ssy Li - Fixed 100X 100% 100% 100X

CNS CF lusy line Interawitch Call Fwd Isy Li - Fixed 100% 100X 100X 100X

CNS CFll/DA-Cust Act/Deact Cl Fwd-I/No Ans- Variable 100X 100% 100X 100X

CNS CFll/DA-Cust Fwd To No. Cl Fwd-B/No Ans- Variable l00X 100X 100% 100"
CNS CF Dont Ana Intra.witch Cl Fwd-No Ans-Fixed 100X 100" 100% 100"
eNS CF Oont Ans Interawitch Cl Fwd-No Ana-Fixed 100% 100% 100% 100"
CNS CF Mult Si. Call Intersw Cl Fwd'g . Multipath 0" 0" 0% OX
CNS CF • Variable Variable Cl Fwd'g 100% laO" 100X 100X
CNS CF Var Act w/o Crtay Cal Variable Call Forwarding OX 0" OX OX
CNS CF Var - R.-ote Act/Cont Remote Access-CF Varilble 100X 100% 100" 100X
eNS Call waiting - Cancel Cancel Call Waiting 100X 100X 100% 100X
eNS Cllg DA Deliv via ICLID Caller 10 100X 100% 100X 100"
CNS eusta-r Originsted TrIce CIll Tracing Service 100" 100" 100" 100"
CNS Distinctive Ringing VIP Alert 100" 100X 100" 100"
eNS Dist Ring Tel'll Screen smart Ring 100X 100" 100" 100"
eNS Hot Line Auto Ring Own Ckt Signal 100% 100% 100% 100%
eNS MWI-ATR Audible Mag Wtg MWI Rev Audible Waiting 100" 100% 100" 100"
eNS Selective Call Forward'g Special Call Forwarding 100% 100X 100" 100X
CNS Selective Call Rejection Call Block 100X 100" 100" 100X

'<; Speed Call ing Speed Cllg - 8 &30 Nos. 100X 100X 100" 100"
j Susy NUlllber Redial 100" 100X lOa" 100"

eNS Saved NUIlIber Redial 0% OX 0" OX
eNS Last Number Redial 100X 100" 100" 100X
eNS Call Waiting Call Wai ting 100" 100X 100" 100"
eNS Three Way Calling Three Way Calling 100" 100X 100" 100"
eNS Remote Call Forwarding Remote Call Forwarding 100" 100% 100% 100%
CNS Cll Frwd'g Fixed-All clls 100% 100% 100% 100"
eNS Cll Frwd Bsy No Ans.Fixed 100% 100% 100X 100%
eNS Special Call Waiting 100% 100% 100% 100%
eNS Special Call Acceptance 100" 100% 100% 100"
eNS Anon)"MOUS Call Rejection 100% 100% 100% 100%
CNS Blld No. Screen'g (BNS) 100X 100X 100% 100X
eNS eall Restriction Service 100% 100X 100% 100%
CNS MWI Abl Rcv Adbl Rng Brst 0% 0% 0% OX
eNS GTE Dial DataLink 100% 100% 100X 100%
CNS Cust.Controllable Ringing 100% 100% 100% 100%



SUll4ARY FOR MARKET AREA: KANSAS CITV MO

,al Access lines in: KANSAS CITY Total 17759

Percentage Availability of ONA Services By Date for Total

Type Generic N8Me of ONA Serv Product Name of ONA Serv 12/31/1995 12/31/1996 12/31/1997 12/31/1998

lSA Type A - X.Z5 Pkt Sw Pkt.Swtg Network Svc-X.25 OX OX OX OX
BSA Type I-X. 75 PKt Sw Pkt.Swtg Network Svc-X.75 OX OX OX OX
BSA Type C-Dedicated Voice Gr Voicebend 100X 100% 100% 100X
lSA Type O-Dedicatd Prg Audio Progr_ Audio 100X 100% 100X 100X
lSA Dedicated Video Videobend 1COX 100% 100% 100X
lSA Type F - Oed <64kbps Digital Data Svc-DOS 64% 64% 64% 64%
lSA Type G • Oed 1.544Mbps Hi Cap Digital OS1 Svc ~ 4ax 49X 49"
lSA Type H - Oed > 1.544Mbps Hi Cap Digital DS3 Svc 24" 24% 24% 24%
lSA Dedicated Alert Transport Ala... Signal Transport Sv 64" 64% 64" 64%
lSA Dedicatd Ntwlc Access l inlc Date linlc 1COX 100" 100" 100X
lSA Type K-Oed Digital 64kbps Digital Data Svc (DOS) 0% 0% OX 0%
lSA Type A - Ckt SW line Voice Grade line Ckt Sw'd 100X 100% lOa" 100%
lSA Type B - Ckt Sw Trunk Voice Grade Trunk Ckt Swd 100% 100% 100% 100%
SSE Fast Select Accept Plet Fast Select 0% 0% 0% 0%
lSE Fast Select Request Plet Fast Select 0% 0% 0% 0%
aSE Ace To Clr Ch Trans.issn Clear Channel Capability 100X 100% 100% 100%
lSE Auta.etic Protect Switchg Automatic Protection SW 100% 100% 100% 100%
lSE Bridging Bridging 100% 100% 100% 100X
ISE Conditioning Conditioning 100X 100% 100% 100%

Data Over Voice (OOV) svc OOVConnect 1COX 100% 100% 100%
Secondary Ch Capabi l i ty DOS Secondary Channel 100X 100% 100% 100%

lSE Alternate Routing Al temete Routing 49X 49X 48" 48%
aSE Cld Dir.No. Deliv via DID Direct Inward Dialing 49X 49X 48" 48%
aSE Cllg Illg N... Deltv FGB AutOlll8t i c No.IO 49X 49X 48% ~

lSE Cllg Illg Nun Deliv FGO AutOlll8tic No.ID 75% 75% 78% 78%
ISE Cllg OA Oeliv via ICllD Cal ler 10 75% 75% 78% 78%
lSE CXR Select on Rvse Charg 800 Service 49X 49% 48% 48%
lSE Message Oesle (SMOI) Frwd Cl Info-Intraoffice 75% 75% 78% 78%
ISE MWI- Activation Audible Msg Waitng Indica. Audibl 75% 75% 78% 78%
ISE Multiline Hunt Group Hunt Group Arrangement 75% 75% 78% 78%
ISE MlHG-UCO Line Hunting Uniform Call Distribution 75% 75% 78% 78%
ISE MlHG - UCO With Queuing Queuing 49% 49% 48% 48%
SSE Three Way Call Transfer User Transfer 75% 75% 78% 78%
BSE ReMOte Call Forwarding Foreign Exchange 75% 75% 78% 78%
BSE Route 0ivers i ty Diversity Routing 49% 49% 48% 48%
BSE Blld No. Screen'g (BNS) 75% 75% 78% 78%
BSE Multiplexing Arrangements 100% 100% 100% 100%
BSE Signaling Arrangements 100% 100% 100% 100%
SSE Priority Paclcet 0% 0% 0% 0%
SSE MegaConnect Svc (SMDS) 0% 0% 0% 0%
BSE MWI-Audible Ring Burst 49% 49% 48% 48%
BSE Hi Cap Hand-Off Svc Cont rolli nk DCS 100% 100% 100% 100%
CNS Call Det Recd'g Rpts- Plet Call Detai I.. Packet 0% 0% 0% 0%
CNS Fast Select Accept PH Fast Select 0% 0% 0% 0%
eNS Fast Select Request Plet Fast Select 0% 0% 0% 0%

Derived Ch (Monitoring) ScanAlert 0% 0% 0% 0%
....:i Automatic Callback Automatic Susy Redial 75% 75% 78% 78%
CNS Automatic Recall Automatic Call Return 75' 75'>.' 78% 78%


